
Dr.	  Chung,
	  
Data	  Analytics	  course	  is	  a	  very	  interesting	  subject.	  You	  did	  a	  great	  job	  in	  teaching	  this	  course	  and	  in	  this	  process	  I've	  no	  doubts
about	  your	  immense	  knowledge	  and	  interest	  in	  teaching	  students.	  Your	  teachings	  in	  the	  class	  were	  very	  clear	  and	  I	  could	  follow
them	  very	  well.	  You	  have	  always	  followed	  up	  with	  students	  often	  asking	  if	  we	  have	  any	  questions.
	  
Thanks	  to	  your	  patience	  during	  usage	  of	  data	  mining	  software	  and	  co-‐oridnating	  with	  distance-‐learning	  students.
	  
Resources	  -‐
Usage	  of	  online/blackboard	  tool	  -‐	  Whether	  it	  assignments	  or	  other	  resources,
they	  were	  clear.	  Handouts,	  articles,	  and	  other	  tools	  provided	  	  were	  appropriate	  and	  timely.
	  
You	  were	  very	  responsive	  to	  any	  questions	  in	  our	  communications	  outside	  the	  
class.	  Your	  guidance	  on	  using	  open	  source	  software	  in	  addition	  to	  SAS	  software
is	  really	  great.	  This	  increases	  the	  chance	  students	  continue	  to	  use	  them
after	  end	  of	  the	  course.
	  
Data	  Analytics	  is	  a	  vast	  subject	  but	  I	  am	  pleased	  that	  you	  encourage	  to	  write	  papers	  and	  to	  think	  practically	  in	  applying	  concepts.
All	  your	  guidance	  is	  greatly	  appreciated	  and	  want
to	  make	  a	  good	  use	  of	  it.
	  
I	  loved	  all	  your	  classes.
	  
Sincerely,

 



!
Dr. Chung,!
!
Thank you for your assistance, your insights, and for exposing me to data mining - from 
concepts to applications.  I can already envision various ways to apply this knowledge in my 
new career.  I also appreciate your willingness to assist me although I can be coarse, and 
your willingness to incorporate some student suggestions into the presentation of the course 
material.  Your class was definately challenging, and I believe I benefitted from both the 
positives and the negatives of this experience.!
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